Supplemental Rate information:
Traditional Inn Packages: Are priced per person, per night and are based on double occupancy. Traditional Inn rates
include the Modified American Plan, offering Breakfast and Dinner daily. Additional guests in the same room (12
years and older) are charged $98 per person, per night, including dinner and breakfast. Guests 11 years and under
stay free in the same room as their parents, but are charged $22 per night for breakfast and dinner from the
children’s menu. There is no meal charge for children three and under.
Luxury Condominium Rates: Are per unit and do not include meals. Our MAP plan may be purchased for $53 per
adult and $20 per child (ages 4-11).
Resort Service Charge: A 9% Maine state tax and 18% taxable resort fee will be added to all reservations. No
additional dining or housekeeping gratuities are expected. Golf and ski instructors and cocktail servers are not
included in this charge and should be tipped accordingly when their services are rendered. Typically, a 15% gratuity
is considered appropriate. A $25 per person New Year's Eve surcharge applies for all reservations on
December 31st.
Cots & Cribs: Available at a charge of $25 per night.
Reservations for Specific Rooms: Booked on availability and can only be guaranteed if the reservation is for 5 or
more nights.
Deposit Policy: A one night deposit is required to guarantee your reservation. We accept personal checks,
Mastercard, Visa, and American Express. Vacation week/holiday reservations require a 50% deposit.
Guarantee: All reservations are guaranteed for the durations of the confirmed stay. Guests arriving late or departing
prior to their confirmed dates or not arriving at all, will be charged the entire balance of their confirmed stay.
Cancellation: If a reservation confirmed by deposit is cancelled at least 14 days prior to arrival (30 days prior for
holiday reservations), the canceling party will receive a full refund less a $50 per room processing fee. There are no
refunds for late arrivals, early departures or unused portions of packages.
Check-in Time: 3 pm. Check-out Time: 11 am. Check-out time may be extended to 3 pm, subject to availability and
a $50 late check-out fee. After 3 pm, an additional night’s stay will be charged.
Attire: While casual dress is acceptable, proper resort wear is recommended. Many of our guests choose to wear
jackets to dinner in our upstairs dining rooms. Dress jeans are acceptable but tee shirts without collars and hats are
not permitted for dining or in any public areas except the Recreation Center.
Dogs: Are allowed in some accommodations at a charge of $25 per dog, per night. Dogs must be supervised at all
times. Our reservationists will assist you in securing local boarding or a pet sitter when making reservations. Pets
other than dogs are not allowed. (RCI Guests, please note: Pets are not allowed in RCI units.)
Gift Certificates: Gift Certificates must be presented at time of service or at check-in. Gift Certificates are nonrefundable and non transferable. Certificates can not be replaced if lost, stolen or destroyed and are only redeemable
for resort goods and service purchases.

